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Reporting Mistreatment
• All reports made to APS are 

confidential, including the name of 
the reporting party.

• Colorado law protects people from 
liability if they make a report in 
good faith.

• When reporting to APS, contact 
the county where the at-risk adult 
resides.

• If you feel that someone is in 
immediate danger, please call 911 
prior to calling APS.

• To file a report of mistreatment 
of an at-risk adult to Weld County 
APS, call the Weld County APS 
Hotline at (970) 346-7676.

• Colorado law requires mandatory 
reporters to contact law 
enforcement when they observe 
or become aware of crimes 
committed against adults age 70 
years and older or adults age 18 
and older who have an intellectual 
or developmental disability.

Supporting and protecting  
at-risk adults

To file a report of mistreatment of 
an at-risk adult to Weld County APS, 
call the Weld County APS Hotline at 

(970) 346-7676.

315 North 11th Avenue, Building C 
Greeley, CO 80631

Phone: (970) 400-6950 
Fax: (970) 400-6951 

Email: aaainfo@weldgov.com

www.weldaaa.org



ability or right to make one's own 
decisions without interference from 
others. This means the adult has the 
right to refuse services.

Least-Restrictive Intervention. These 
are services implemented for the 
shortest duration and to the minimum 
extent necessary to meet the needs of 
the at-risk adult.

Education
APS provides community education 
regarding the APS program, including 
the process of reporting to APS, the 
mistreatment of at-risk adults, APS 
laws and rules, and protective services.

Colorado APS Registry
When an allegation of mistreatment 
is found to be substantiated, the 
perpetrator’s name and information 
is registered in the Colorado Adult 
Protective Services (CAPS) system. APS 
is required to notify perpetrators of 
the substantiation. Perpetrators have a 
right to request a state-level appeal.

Certain employers are required by 
statute to complete a CAPS check 
prior to hiring a new employee or 
volunteer who will provide direct care 
to an at-risk adult. The employers 
may also request a CAPS check for 
existing employees or volunteers. The 
CAPS check will alert the employer if 
a prospective or current staff member 
has a substantiated finding as a 
perpetrator of mistreatment.

not provided by a caretaker in a timely 
manner and with the degree of care 
that a reasonable person in the same 
situation would exercise. 

Exploitation means taking an at-risk 
adult’s money or anything of value 
against their will or without their 
knowledge or deceiving, harassing, 
intimidating or using undue influence 
to get the adult to do something 
against their will.

Self-Neglect is defined as an act or 
failure to act whereby an at-risk adult 
substantially endangers their health, 
safety, welfare or life by not seeking  
or obtaining services necessary to 
meet their essential human needs. 
Choice of lifestyle, by itself, is not 
proof of self-neglect. 

Harmful Act means an act committed 
against an at-risk adult by a person 
with a relationship to the at-risk adult 
when such act is not defined as abuse, 
caretaker neglect or exploitation but 
causes harm to the health, safety or 
welfare of an at-risk adult.

APS Principles
Confidentiality. Colorado statute 
requires that all reports to APS and all 
subsequent case information remain 
confidential. Disclosure is permitted 
only under certain circumstances, for 
good cause, and is limited. 

Self-Determination & Consent. Means 
the right to decide for one’s self; the 

About Adult Protective Services
Adult Protective Services (APS) receives 
reports of mistreatment committed 
against at-risk adults, conducts 
investigations into the allegations, and 
implements services to reduce and 
prevent further mistreatment.

Who Are At-Risk Adults?
At-risk adults are defined as persons 
age 18 or older who are susceptible to 
mistreatment or self-neglect because 
the adult is unable to perform or 
obtain services necessary for his or her 
health, safety or welfare or because 
they lack sufficient understanding or 
capacity to make or communicate 
responsible decisions concerning their 
person or affairs.

APS Mistreatment Categories
Abuse occurs when someone inflicts 
non-accidental bodily injury or pain to 
an at-risk adult; or when unreasonable 
confinement or restraint is imposed on 
the at-risk adult.

Sexual Abuse is sexual conduct, 
activity or touching without the adult’s 
consent or understanding. It includes 
unlawful sexual behavior as defined in 
Section 16-22-102(9), C.R.S.

Caretaker Neglect means neglect that 
occurs when adequate food, clothing, 
shelter, psychological care, physical 
care, medical care or supervision is 
not secured for an at-risk adult or is 


