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The purpose is to provide information and guidance to Employment Services of Weld County
(ESWC) staff regarding requirements of the Employment Service Complaint System and the
processing of the system reporting forms, to include the revised ETA-8429 for formal
complaints to ensure continued compliance. The guidance ensures compliance with Colorado
Department of Labor and Employment Policy Guidance Letter (PGL) ADM-2017-01; WIOA Final
Rule — 20 CFR 658.400-504: Employment Service and Employment-Related Law Complaint
System and USDOL TEN 1-17: Updated ETA 8429 — Complaint/Apparent Violation Form.

POLICY:

Employment Services of Weld County establishes the general policies and procedures in
accordance with Employment Services Complaint System and Reporting Requirements PGL
ADM-2017-01. All staff will ensure clients are informed of their rights and those who believe
their rights have been negatively affected can get access appropriate complaint agency
information or file a complaint directly with ESWC staff.
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Employment Services of Weld County staff will follow the general policies and procedures for
the Employment Service Complaint System. To ensure compliance with the associated
regulations, staff should reference the appropriate PGL and the attachments for further
guidance, clarification, and information regarding the required complaint process.

General Complaint Duties
Employment Service of Weld County is responsible for establishing a complaint system to









nployment specified on job orders or failed to comply fully with assurances made on job
orders; Are found by a final determination by an appropriate enforcement agency to have
violated any employment-related laws and notification of this final determination has been
provided to the Department or the SWA by that enforcement agency; Are found to have
violated ES regulations pursuant to § 658.411; Refuse to accept qualified workers referred
through the clearance system; Refuse to cooperate in the conduct of field checks conducted
pursuant to § 653.503 of this chapter; or repeatedly cause the initiation of the procedures for
discontinuation of services.

Other Non-ES Related Complaints

Any complaints alleging violations under the Unemployment Insurance program, under
Workforce Innovation and Opportunity Act (WIOA) title | programs, or complaints by veterans
alleging employer violations of the mandatory listing requirements under 38 U.S.C. 4212 are
not covered under the Employment Services and Employment Related Law Complaint System
and must be referred to the appropriate administering agency which would follow the
procedures set forth in the respective regulations.

ATTACHMENTS TO THIS POLICY:

ETA-8429: Complaint/Apparent Violation Form

ETA-8429: Complaint/Apparent Violation Form — Instructions for Completing
ES Complaint System Logging Instructions and Log

ETA-5148, Part I: Service to Migrant and Seasonal Farmworkers Report
ETA-5148, Part I: Instructions for Migrant and Seasonal Farmworker Report
ETA-5148, Part Ill: Employment Service Complaint System Report

ETA-5148, Part IIi: Instructions for ES Complaint System Report




